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Introduction 
This is a guide for University of Surrey students who are applying for their student visa from outside the UK and covers most of the 

questions you will see during your application. 

To begin your student visa application from outside the UK please follow this link: https://www.gov.uk/student-visa/apply-online 

You should only apply for your student visa once you have received your CAS, please check your CAS carefully before beginning your 
student visa extension application. If you notice any errors on your CAS, if you notice an errors on your CAS, please let us know by 

booking an appointment or asking a question via Surrey Support. 

PLEASE MAKE SURE YOU ANSWER ALL QUESTIONS HONESTLY AND ACCURATELY
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IMPORTANT 
From Thursday 26 March 2026, all new sponsored student visa applications for applicants from Sudan, Afghanistan, Cameroon, 

and Myanmar will be paused until further notice. This only includes applications submitted from outside the UK, those submitted 
from inside the UK are unaffected. At the time of writing, it does not impact students from any other nation. Our article here 

explains this Home Office announcement in some more detail: https://my.surrey.ac.uk/news/uk-government-announced-break-
visa-applications-four-countries 

 
Please contact us if you are affected and have any questions.

 

Book an 
appointment 

Disclaimer: Please note that the Home 
Office can alter the format or phrasing of 
these questions at any time;  the order of 

the questions during your application 
may vary to what is on this guide

 

Surrey Support 
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Frequently Asked Questions 
When will I receive a decision on my student visa application?

It can at least to 3 weeks to receive a decision on a student visa application made outside the UK. You may be able to receive a decision faster by paying an 
additional amount to use the priority service, please note that details about the priority service can be found here: https://www.gov.uk/faster-decision-visa-
settlement. Please note that the priority service is subject to availability whilst the estimated processing times of the priority service is not always 
guaranteed. 

When can I travel to the UK?

You can travel once your visa has been granted however you can only travel within the validity of your student visa (between your visa start and end date, 
this will be mentioned on your decision email/letter). Please do not attempt to enter the UK before the start date of your student visa.

How will I be able to prove my immigration status when entering the UK?

With your eVisa, your Evisa will act as a digital record of your immigration status. Once your student visa is approved you will receive instructions within your 
decision email/letter on how to create a UKVI account to access your eVisa. You must set up your UKVI account to access your eVisa, and link your eVisa to 
your current passport, before travelling to the UK. Further information about eVisa can be found here: https://www.gov.uk/evisa 

Can the University contact the Home Office to speed up my application?

The University has no influence on student visa applications and an enquiry into your application will not speed up or influence your student visa 
application. If you have been waiting beyond the estimated processing times, and you have not received any updates from the Home Office, please contact 
us

How do my dependants apply for their student visa? 

If you are permitted to have dependants on your student visa they will need to submit a separate student visa dependant application, please refer to the 
information on page 17 of this guide for further details.

 

 

https://www.gov.uk/faster-decision-visa-settlement
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Once you have begun your application you will see this 
at the top of the page to show you what section of the 

application you are on.

Selecting application menu will allow you to see these 
options. If you want us to review your application, please 

select Application menu and ‘Download as PDF’

After certain sections in the 
application, you will be able to 

check your answers

IMPORTANT

DO NOT proceed past the 
Declaration Section if you would 
like us to review your answers, if 

you do you will not be able to make 
any changes to application if you 

need to. 
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At the start of the application, you will be asked to register an email (if 
you don’t have a biometric chip in your passport)

 Make sure you register an email address you have access to and 
check regularly, we advise providing your personal email address

Once you have chosen an email and set a password you will be asked 
to verify your email, you must do this before you can submit your 

application

 UKVI will also email you a link to the application form which you can 
use to log back into your application

*If you do have biometric chip,  you will be asked to either create 
or sign into your UKVI account. To create your UKVI account please 

have your date of birth, passport, email address, and phone 
number ready



Unless you are intending of living in 
Jersey, Guernsey, or the Isle of Man, 
please select England, Scotland, 

Wales or Northern Ireland as where 
you plan on living. 

Answer appropriately
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Answer appropriately 

If your passport has a biometric chip, you should be able to use the ‘UK 
Immigration ID Check’ app to scan your passport and upload a picture of yourself. 

If you do not have a biometric chip in your passport, or you can’t use the app, you 
will need to go to a Visa Application Centre (VAC) instead to provide your 

biometrics.

You must choose the country where you want to provide your biometrics. If there is 
no VAC in your chosen country, you can choose an alternative location. Once you 

have chosen your country you will see this page

Answer appropriately

Make sure you are happy with the location you 
have chosen before selecting that you have 
identified the location you will submit your 

application and provide biometrics. 

If you are not happy with your location, select 
choose a different location and select a 

suitable one. 

https://www.gov.uk/guidance/using-the-uk-immigration-id-check-app
https://www.gov.uk/guidance/using-the-uk-immigration-id-check-app
https://www.gov.uk/find-a-visa-application-centre
https://www.gov.uk/find-a-visa-application-centre
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Answer appropriately 

Confirm here if you have received any 
of the mentioned scholarships 
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You must have received your CAS 

before you can submit your student 

visa application 

Please enter your CAS number, you 
can find this on your CAS 

statement
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Enter your course start date, you 
can find this on your CAS

Enter your course end date, you can 
find this on your CAS
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Answer appropriately 

Answer appropriately

If yes, you will be asked for the 
details of your other name(s) 
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Answer appropriately 

Answer appropriately

If you select ‘Other’ you will be asked to 
explain your living situation such as who you 

live with and who owns the property) 
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For this question you will need your 
passport, you must have a valid passport to 

make your student visa extension application

After this question, you will be asked if you 
have national identity card issued by your 

government. If yes, you will be asked to 
provide information about that national 

identity card such as the card number and 
issuing authority
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Answer appropriately 

Make sure the information you enter 
matches the information on your 

passport.

If you have any additional nationalities, 
you will be able to add these later in the 

application. 

If you are a dual national, make sure 
the nationality you put here matches 

the nationality on your CAS.

If you hold another nationality, you will 
later be asked the country you hold that 

nationality in, the duration you have held 
it for, and if you still hold that nationality
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Answer appropriately 

Answer appropriately 
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Answer appropriately 

If you select yes, you will be asked to provide further details about your 
dependant such as their name, date of birth, if they currently live with you, 

and if they’ll be travelling with you to the UK.

If they will be travelling with you to the UK, you will need to provide their 
nationality and passport number in a following question.

Please note you can't add dependants this application they will need to 
apply separately, visit this webpage for further information:

https://www.gov.uk/student-visa/family-members 

IMPORTANT

You are only eligible to have dependants on your student visa if either of the 
below apply:

You are studying a PhD or other doctor (RQF Level 8) or a research based 
higher degree (e.g. MRes); if you are studying a taught master’s degree 

this would not qualify as a PhD or research-based degree.

You are in receipt of a scholarship or sponsorship from a government, 
and your course is at least 6 months and full-time

Unfortunately, if the above does not apply to you, it will not be possible 
to have dependants on your student visa.

https://www.gov.uk/student-visa/family-members
https://www.gov.uk/student-visa/family-members
https://www.gov.uk/student-visa/family-members
https://www.gov.uk/student-visa/family-members
https://www.gov.uk/student-visa/family-members
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Here you will be asked 
to complete details 
about your parents
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Answer appropriately

If you select Yes, you will be asked to 
provide their relation to you as well as 

their nationality and current 
immigration status  
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Answer appropriately

If yes, you will be asked for the name of 
the company/group 

Answer appropriately

If yes, you will be asked their name, 
nationality, and their relationship to you
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Answer appropriately

If you select Yes, you will be asked to 
provide the address.

If you select No, you will be asked the 
below question about your 

accommodation plans.

You will need to explain in as much detail 
where you are intending of staying

If you have applied for University 
accommodation, and you are still waiting 
for an outcome, you can just explain this.

For any other accommodation 
arrangements explain where you are 

intending to stay. 
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Answer appropriately
Answer appropriately

If you select Yes, you will be asked for 
the date and outcome of the 

application 
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If you worked in the UK before you 
should have a National Insurance 

number (NI Number).

You should be able to find your NI 
number on your payslip.

If you don’t have an NI number 
answer No

Answer appropriately

 

If Yes, you will be asked to 
provide further details about the 
medical treatment you received
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Answer appropriately

If you have a UK driving license you will 
be asked to enter your UK driving 

license number 

Answer appropriately

If Yes, you will be asked to provide 
further details such as what kind of 
public fund you received and when 

you received it 
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If you select Yes to this question, you will be 
asked for the details of your travel history

This will include your reasons for visiting that 
country (for example tourism, work, or study)

You will need to provide the dates you entered 
and left the country

Make sure the dates you enter are accurate, if you 
can’t remember the exact dates, please provide 

an accurate estimate 

Answer appropriately
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Please read each question carefully and answer 
appropriately

If you select Yes to either of these questions, you will be asked for the details of 
your travel history

This will include your reasons for visiting that country (for example tourism, work, 
or study)

You will need to provide the dates you entered and left the country

Make sure the dates you enter are accurate, if you can’t remember the exact dates, 
please provide an accurate estimate 
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Answer appropriately
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Answer appropriately 

If yes, you will be asked to provide details of 
the immigration problem you had.

You must declare the full details 

Not doing so is a serious offence which 
can lead to severe consequences 

Answer appropriately 

If yes, you will be asked to provide details of the 
breach and when it happened

You must declare the full details 

Not doing so is a serious offence which can 
lead to severe consequences 
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Answer appropriately 
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Answer appropriately 
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Answer appropriately 
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Please enter your answer 
as shown above 

For this question select ‘Higher Education 
Provider with a track record of 

compliance’

If most of your study takes place on Stag Hill 
campus you should select Yes

If most of your teaching takes place at 
Manor Park select No for this question and 

enter: 
University of Surrey

Manor Park Student Village
Guildford
GU2 7YW

Sponsor license number:
B5V1G9VP0 
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UCAS refers to the Universities and 

Colleges Admissions Service. 

If you applied to the University of 

Surrey directly you should answer 

No for this question
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Answer appropriately 

An Official financial sponsor could be the British Government, 
the government in your home country, or an international 

scholarship agency.

If your official financial sponsor is the University of Surrey, 
you do not need a letter if the details of your financial 

sponsorship are on your CAS. 

If you will only be relying on personal or your parent(s)/legal 
guardian funds you should select ‘No’.
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You should only answer Yes if you have made 
accommodation payments to the University. 
If you will be living in private accommodation 

(not owned by the University) select ‘No’

This information is on your CAS including any payments you 
or your parent(s)/legal guardians have made towards your 

tuition fees.

If you select Yes, you will be asked how much is paid and 
how you can confirm this (confirmed on CAS or receipts)

If the tuition fees you have already paid are not reflected on 
your CAS, please contact us.
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Answer appropriately 
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All these details can be found on your CAS, please 
enter your course name as it appears on your CAS

Qualification Levels 
RQF Level 6 = Bachelors/Undergraduate (BSc, BA)

RQF Level 7 = Masters/ Postgraduate (MSc, MA)

RQF Level 8 = Doctorate (PhD)

If you received a CAS for your current 
course due to retaking a module or 
adding a placement year select Yes

If you received a CAS to begin a new 
course at the University select No 
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Answer appropriately

If you answer No you will be asked these questions on the 
right

If you will be relying on money from your parent(s)/legal 
guardian you must provide a birth certificate, parental 

consent letter, and their bank statement 

Answer appropriately

If you will be relying on money from your parent(s)/legal 
guardian you must provide a birth certificate, parental 

consent letter, and their bank statement 
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If you will be relying on a student loan to meet 

the financial requirements, you will need a 

loan letter provided by your government, 

government sponsored student loan company, 

or educational loans scheme
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You can use this space to add any 

further details you want to provide 

about your application

If you do not have anything further 
to provide simply press save and 

continue 
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Please read this information carefully.
Once you reach the documents section you will be 

given a list of mandatory documents you will need to 
provide based on the answers you have during your 

application. The list on the right shows the 
documents you may require and who needs them 

Document Who needs it?

Current Passport All students 

Financial Evidence
(Bank statements, Parental 

Consent Letter*, Birth 
Certificate*, Parent’s Bank 

Statement*

Students who have not been inside of the UK for 
at least 12 months with a valid visa at the point 

of their student visa extension application 

*You will require these documents if you are 
required to provide financial evidence and are 
using your parent(s)/legal guardian's evidence

Letter confirming official 
financial sponsor 

Student’s receiving financial sponsorship from 
the UK Government, their national government, 

or an international scholarship company.

If your official financial sponsor is the University 
of Surrey, you do not need a letter if the details 
of your financial sponsorship are on your CAS. 

Money received from parents/family to support 
you during your studies does not count as 

official financial sponsorship 

BRP* *Students who have a BRP that expired no more 
than 18 months ago

Tuberculosis (TB) Test 
Certificate 

Students who:
Coming to study in the UK for 6 months or more

Lived in any of these listed countries for 6 
months or more

If you were living there (or another listed 
country above) within the last 6 months

Original 
Transcripts/certificates*

If you are NOT studying at degree level

*If you will be studying at degree level at the 
University of Surrey, you don’t need to 

provide documents showing your previous 
qualifications with your visa application

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Ftb-test-visa%2Fcountries-where-you-need-a-tb-test-to-enter-the-uk&data=05%7C02%7Cinternationaladvice%40surrey.ac.uk%7Cfedf27aad1e04e8a1bc308dea067b3f6%7C6b902693107440aa9e21d89446a2ebb5%7C0%7C0%7C639124564421580080%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EH5XgR15g%2FEfDrH3uSlvnmaG8Tt0kHsNMP6xHHtkpTM%3D&reserved=0
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Please read the information on the page very 

carefully and confirm
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Please read the information on the page very 

carefully and confirm your answer appropriately. 

Once you have completed this section you will 

be asked to make your payments (IHS and 

student visa application fee)

IMPORTANT

YOU WILL NOT BE ABLE TO CHANGE YOUR 

ANSWERS ONCE YOU PROCEED PAST THE 

DECLARATION, PLEASE MAKE SURE YOU ARE 

HAPPY WITH YOUR ANSWERS BEING 

PROCEEDING



After you have submitted your application 
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You should get email from the Home Office confirming that you have successfully submitted your student visa extension application. 

If you could not use the UK Immigration: ID Check app, you will need to provide your biometrics at a Visa Application Centre (VAC) and you 
will be given a checklist of documents you must bring to your appointment.

Please note that you may be invited to a credibility interview as part of your student visa application before a decision can be made. 
Please visit our webpage here for information about what you can expect during a credibility interview and how to prepare:

https://my.surrey.ac.uk/visas/credibility-interviews 

Once you have received a decision you will receive instructions on how to set up your UKVI account, if you don’t have one already, to 
access your eVisa. You must make sure you link your eVisa with your passport before you begin your travel to the UK. Further 

information about eVisa can be found here:
https://www.gov.uk/evisa 

Once you have received a decision you will need to provide the University with a share code so your student record can be updated. 
You can generate a share code by logging into your UKVI account, when generating your share code please make sure you choose the 

'Something else' when you are asked what the code will be used for.

You will need to provide this share code to Immigration Compliance which you can do by 'asking a question' via Surrey 
Support: https://support.surrey.ac.uk/. Select ‘MySurrey Hive’ as the team you want to contact and ‘International Advice and Visas' as your 

enquiry topic; please ensure that you title your case ‘Share code for Immigration Compliance’.

IF YOUR APPLICATION IS REFUSED, PLEASE LET US KNOW AS SOON AS POSSIBLE

https://my.surrey.ac.uk/visas/credibility-interviews
https://my.surrey.ac.uk/visas/credibility-interviews
https://my.surrey.ac.uk/visas/credibility-interviews
https://www.gov.uk/evisa
https://support.surrey.ac.uk/
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We hope you found this guide useful, if you have any questions about your application please contact us.

 Please scan the QR Code below to submit feedback about how you found this guide and the student visa application

Survey
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