
 
 

Registration Forms FAQ 
 

Have you ever 
registered with this 
practice before? 

Have you used this specific doctor or GP before? 

What is my student ID 
number? 

The student ID number is a 7-digit number, usually beginning with 6. You 
can find this on your student card. 

Course title or 
department: 

The name of the degree that you are studying e.g. Psychology, 
Aerospace Engineering, Economics etc. 

Start date of course  What is the day of your first class? 
Approximate finish 
date of course 

If you are doing a three year undergraduate degree, full time, this will be 
approximately June 30th 3 years from now (2023)  

Surname Please enter your last name / surname / family name 
First Name Please enter your first name(s) or given name(s) 
Previous Surnames If you have been married before or have ever had a different surname, 

please enter it here. 
NHS number if known If you are an international student you WILL NOT have an NHS number. 

If you are a UK student and you don’t know this number, it’s important 
you fill in parts 1 and 2 below. 

Town and country of 
birth 

Please write down the town that you were born in and the country that 
you were born in. 

Address FAQs Where the registration form asks for your home address, this means 
your university accommodation or the address that you are living at 
whilst studying at the University of Surrey. 

Mobile phone number If you are an international student, please put your mobile number with 
the country code. 

Email address This can be any email address that you use – your University of Surrey 
one or a personal one. 

Are you returning 
from the armed 
forces? 

Have you ever served your country in the army, navy, or air force?  

Ethnic origin Please select which ethnic origin from the list that you identify most 
closely with. If it is not on the list, you can select other and type in the 
box. 

1st language What is your preferred spoken language, native language, or mother 
tongue. 

Need interpreter Will you need someone to help you translate to and from English at the 
doctors? The practice websites work well with pre-installed translator 
services that many people whose first language is not English like to use. 

Are you a carer? A carer is anyone, including children and adults, who look after a family 
member, partner or friend who needs help because of their illness, 
frailty, disability, a mental health problem or an addiction, and cannot 
cope without their support. The care they give is unpaid. Action for 
Carers https://www.actionforcarers.org.uk/ can offer support and advice 
for local carers and signpost as needed. 

Do you have a carer? A carer is anyone, including children and adults who looks after a family 
member, partner or friend who needs help because of their illness, 
frailty, disability, a mental health problem or an addiction and cannot 
cope without their support. The care they give is unpaid. 

Serious illness 
operations or diseases 

Please outline in a list any significant medical conditions that you have 
experienced or have had medical care for. 

https://www.actionforcarers.org.uk/


 
 

Previous GP Please only provide this if you have entered details about serious 
medical conditions. Please provide contact details and name of your 
previous GP / doctor / consultant. 

Under care of 
consultant 

When was the last time you saw a professional about this serious 
medical condition. 

Tick this box…  If you don’t want your doctor while at university to contact your 
previous doctor, please tick the box. 

Please record any 
disabilities here 

A disability means a physical or a mental condition which has a 
substantial and long-term impact on your ability to do normal day to day 
activities. Please list any disabilities here.  

Special 
communication needs 

If you have a disability or sensory loss, information will be shared with 
you in a way that you can understand it, for example in large print, 
braille, via email, or via professional communication support such as a 
British Sign Language interpreter. If you are still unsure, by selecting yes, 
it will provide more information and expand on this. 

Immunisations Also known as vaccinations. For international students, it’s important 
that you provide this information. If you are a UK student, who has 
another UK GP, we are able to access this information through the NHS 
database. Please still complete if you have this information. 

Drug allergies or 
allergic reactions 

Please list any drugs you know you are allergic to, such as penicillin, as 
well as any other allergies such as nuts. Please also list any allergic 
reactions you have had in the past. 

Current medication Please list any current medication you are taking. You should be able to 
find the name, dose and frequency on the prescription you receive from 
your doctor, or by speaking to your current doctor. 

Family history This includes anything such as heart disease, high blood pressure, mental 
health difficulties, diabetes, etc. 

Emergency contact This can be anyone of your choosing, parent, family member, or close 
friend.  

Do you smoke This question refers to smoking of tobacco. 
All 3 alcohol questions The NHS website offers an explanation of what a unit is, and what a 

‘standard drink’ is here. 
Cervical smear tests Cervical smear test if also known as cervical screening or pap smear. 

Please click here for more information. The following 3 questions are 
only to be answered by females. If you answer no to the first question, 
you do not need to answer the following questions. 

Summary Care 
Records 

Summary Care Records (SCR) are an electronic record of important 
patient information, created from GP medical records. They can be seen 
and used by authorised staff in other areas of the health and care system 
involved in the patient's direct care. Access to SCR information means 
that care in other settings is safer, reducing the risk of prescribing errors. 
It also helps avoid delays to urgent care. For more information please 
follow this link. 

Online services 
application 

Although not mandatory, this is the easiest way to contact your doctor 
should you need an appointment or repeat prescription. 

Why do I need to 
nominate a 
pharmacy? 

Your GP practice uses an electronic prescription system. You need to 
nominate a pharmacy in order to receive any prescriptions you may be 
given. You can use this link to find your nearest pharmacy. 

 

https://www.nhs.uk/live-well/alcohol-support/calculating-alcohol-units/
https://www.nhs.uk/conditions/cervical-screening/
https://digital.nhs.uk/services/summary-care-records-scr
https://www.nhs.uk/using-the-nhs/nhs-services/pharmacies/electronic-prescription-service/
https://www.nhs.uk/service-search/find-a-pharmacy/

